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GECTAVIA

MunuctepcTBo 00pa3oBaHus U Hayku Huxeropoackoi odmactu
INocynapcTBenHOE Or01KeTHOE MPOGECCHOHAIBHOE 00pa30BaTEeIbHOE YUPEKICHUE
«BeTtiyKCKuii J1ecoarpoTeXHMYeCKHl TEXHUKYM»

ITPUKA3

01.04.2024 1. Ne 152

O Ha3HAYEHHH OTBETCTBEHHBIX NIPH OKA3aHUHU CUTYALHOHHOM MOMOIIM HHBAJIUAAM H
APYrUM MaJoMoOM/IbHBIM rpaxianam npu nocemenun I'BIIOY «Berayxckuii
JIECOArPOTEXHUYECKHMI TEXHUKYM» M YTBep:KIeHHH MHCTPYKIMHU 0 OpsAIKe OKa3aHUs
CUTYAUMOHHOM MOMOIIY HHBAJIUAAM HAPYTHUM MAJTOMOOMIbHBIM I'PAXKIAHAM NPHU
nocemweHuu I'BITIOY «Beriryskekuii 1ecoarporeXHH4ecKMil TEXHUKYM

B cootBerctBuu ¢ ®enepanpHbiM 3akoHOM OT 24.11.1995 roma Ne 181-®3 «O
colManbHONW 3ammurTe HMHBaIMAOB B Poccuiickonn ®enepanuwm», IIpukazom MuHucTepcTBa
oOpazoBanus u Hayku P® ot 09.11.2015 r. Ne 1309 «O6 yrBepxkaenun Ilopsaka obecrieueHus
YCIIOBUM JIOCTYMMHOCTH JUISI WHBAIUJIOB OOBEKTOB U TMPEAOCTAaBIsSIEMbl YCIyr B cdepe
o0pa3oBaHus, a TAKXKE OKa3aHHs UM IIPU 3TOM HEOOXOIUMOM TOMOIIN,

[TPUKA3BIBAIO:

1. VrBepauts MHCTpYKILIKIO O MOPSAKE OKAa3aHUSI CUTYallMOHHOMN MOMOIIY MHBAJIWIAM U APYTUM
MaJIoMOOUITEHBIM TpaxkaaHam npu nocerieHun ['bITOY «Betmykckuit tecoarpoTeXHUIeCKUi
TEXHUKYM» COTJIACHO MPHJIOKEHUS K JaHHOMY ITPUKa3Yy.

2. Cexpetapro Becenosoit M.C. B cpoxk g0 10 anpens 2024 rona:

O3HakoMuTh ¢ MHCTpYyKIIMEH, yTBEPKICHHON HACTOSIIIUM MpruKa3oM padoTaukoB ['BITOY
«BeTnyxckuii 1ecoarpoTeXHUYeCKHil TEXHUKYM» OTBETCTBEHHBIX COTPYIHHKOB.

OOGecrieunTh Hamuuue WHCTPYKIMH, YTBEPXKJACHHOW HACTOSIIMM IPHKA30M Ha TOCTY
OXPaHBbI.
OO0ecrieunTh O3HAKOMJICHHE ¢ MHCTpyKIMeW, yTBEp)KICHHOW HACTOSIIUM IPUKA30M BHOBb
MPUHATHIX pAOOTHUKOB.
3. Ompenenutb OTBETCTBEHHBIMU JIMIIAMHM 3a OCYIIECTBIEHHWE CHUTYAI[MOHHOW MOMOIIH
WHBaTUAaM W JAPYTUM MaloMOOWJIBHBIM TpaxIaHam mpu mocemeHuHn o0bektoB ['BIIOY
«BeTinyxckuii 1ecoarpoTeXHUUECKUN TEXHUKYM:
e [Inomanka Nel — nexxypHbIi 10 OOIIEKUTHIO (B COOTBETCTBHUH € TpaukoM padoThI), ,
KOMEHIAHT, COIIMAJIBbHBIN I1e1aror.
o [Inmomasnka Ne2- cropox-BaxTep (B AHEBHOE BpeMsi), CTOPOXK (B HOUHOE BpPEMs, B
COOTBETCTBUH € I'paMKOM pabOTHI)
4. KoHTpoOJIb 32 UCTIOJTHEHHEM TTPHUKa3a OCTaBJISIO 32 COOOM.

Hupexrop I'IIOY BJIATT JI.B.I'pubanoBa



[MpunoxxeHue K MpUKa3y
ot 01.04.2024r.
Ne 152

HNHCTPYKIUA
O MOPAJIKE OKA3BAHUS CUTYAIIMOHHOM IMOMOIIU UHBAJIUJIAM U
APYI'UM MAJIOMOBUWJIBHBIM I'PAKIAHAM ITPU TIOCELLIEHUN

I'BITIOY «BeTiy:KCKHH JIeCOarpOTeXHUYECKUIN TEXHUKYM))

1. OBUIIME MMOJIOXKEHUSA

Hacrosimas MuHctpykuust paspabotaHa B cooTBeTcTBUM ¢ DenepanbHbIM 3aKOHOM OT
24.11.1995 Ne 181-®3 «O commanpHOW 3ammTe WHBATUAOB B Poccuiickoit Deneparmmy,
®enepanbabiM 3akoHOM OT 01.12.2014 Ne 419-®3 «O BHECeHMHM W3MCEHEHUW B OT/CIHHBIC
3aKOHOJIaTeNbHbIe akThl Poccuiickoin deaepanuy mo BONpocaM COLMAIbHOM 3allMThl MHBAIUIO0B
B cBi3u c paruduxanueir KouBeHnmuu o mnpaBax wuHBanuuoB», CBogom mnpasun CII
59.13330.2012 «CHulI 35-01- 2001. locTyrmHOCTb 31aHUI B COOPY>KEHHH TSI MaTOMOOMIBHBIX
TPYII HACEJICHUS», YTBEP)KICHHBIX MPUKa30M MUHHUCTEPCTBA peruoHaibHoro passutus PO ot
27.12.2011 Ne 605, ITpukaz MunucrepctBa KyabTypsl PO or 16 Hos1Opst 2015 1. Ne 2800 «O6
yrBepkaeHnn [lopsiaka oOecniedeHusl YCIOBHM AOCTYMHOCTH JUISI WHBATUIOB KYJIbTYPHBIX
IIeHHOCTeH u Omary, Meromudeckumu pexkoMeHmanusMu OOmepoccuiickoit 001ecTBeHHOM
opranuzanuu «Bcepoccuiickoe o0iecTBo MHBATHI0BY» «O MOTPEOHOCTSIX B MOMOIIY Pa3InYHBIX
TPy UHBATKIOB TIPH OKAa3aHUHU yCIYT Ha 00BEKTaX CONUATBLHON HHPPACTPYKTYPHD».

Hacrosmas MHcTpykius pazpaboTaHa B IEsIX MOBBIMICHHUS KayeCTBAa U JOCTYIMHOCTH
yeyr, npenocrapisieMblx ['BIIOY «Bermykckuit jgecoarpoTeXHUYECKU TEXHUKYM» (nanee -
Vupexxaenne), HHBAIMIAM ¢ JIPYrUM  MaJIOMOOWJIBHBIM  TpakJaHaMm, oOecredeHus
OecrpensITCTBEHHOIO JIOMYyCKa YKa3aHHBIX KaTeropud TpaXJaH B 3JaHUS W IOMEIIEHUs
VYupexaenus (nanee - 0ObEKTHI).

Hacrosmas MHcTpyknus onpenensieT OTBETCTBEHHOCTh, (DYHKIIMH, TTOPSAAO0K JEHCTBHIA B
pabore YupexxaeHus A oOecreueHuss MaKCUMalbHO YIOOHBIX YCJIOBHH B peanu3aliu MpaB
rpakJaHaM M3 YMcia TpakJaH ¢ HapylmeHUsMU (YHKIMI OMOPHO-ABUTAaTEILHOTO amnmapara (B
T.4. MHBAJIUJOB-KOJSICOYHUKOB), JIIOJEH C HeIOCTaTKaMM 3peHHUs (CJIENbIX U CIa0OBUISAIINX),
moniel ¢ nedexramu ciayxa (TIyXUX B clIa0O0CIbIIIAIINX ), MATIOMOOMIBHBIM I'PaKIaHaAM.

Wucrpykuus oO6si3atenbHa K NPUMEHEHUIO BCEMH paOOTHUKAMU  YUpEkKICHHUS,
OTBETCTBEHHBIMH JIMIIAaMU 3a OKAa3aHHE CUTYallMOHHOM TIOMOIIM HWHBaJIWAaM W JPYruM
MaJOMOOMIIBHBIM TpaXkJaHaM MPU MOCEIIEHUH 00bEKTOB YupexkaeHus (J1anee - OTBETCTBEHHbIE
JU1A).

PaGotHuku VYupexaeHus mnoanexar o0s3aTeIbHOMY O3HAaKOMIIGHHIO C  HACTOSIIEH
HNucTpykiuen.

B nensax nHacrosimei MTHCTPYKIIMN UCTIONIB3YIOTCS CIIEAYIOIINE TIOHATHUS:

CUTYAIIMOHHAsI IOMOIIb - [IOMOIIlb, OKa3bIBaeéMasi OTBETCTBEHHBIM JIMIIOM UHBAIHY U APYTUM
MaJOMOOMIIBHBIM IpaKJaHaM B LIEISX MPEOI0JICHUsI 0apbepoB, MPEMSATCTBYIOMINX €My MMOJIy4aTh
yCIIyTH, OKa3bIBaeMble YUpeKICHUEM HACEICHUIO, HapaBHE C IPYTHUMHU JTUIAMU;

MaJOMOOMIIEHBIE TpaXJaHe - JIMIa C OTPAaHUYCHHBIMH BO3MOJKHOCTSMHU 3JIOPOBBS (Hanee -
muna ¢ OB3), nuia meHCHOHHOTO BO3pacTa, IpaJAaHe C MaJOJETHHUMH AETbMH, B TOM YHUCIIE
WCIOJIL3YIOUINE JETCKUE KOJSCKU, OEpPeMEHHBbIE KEHIIHUHBI, APYrUe JUIAa C OTPaHUYCHHBIMHU
CIOCOOHOCTSIMH WJIM BO3MOKHOCTSIMH CaMOCTOSITETILHO TIEPEBUTATHCSA, OPHEHTHUPOBATHCA,
oOmIaThCsl, BBIHYKICHHBIE B CHUJIy YCTOWYMBOTO WIU BPEMEHHOTO (DM3MUECKOTO HEHAOCTaTKa
WCIOJIb30BaTh JII CBOETO NEPEIBMKEHHS] HEOOXOJIMMBIE CPEJICTBA, MPUCIIOCOONCHUS U (W)
co0aK-TIPOBOJHUKOB.

WNubie nonstus B HacTosmeil MHCTPYKIIMU HCMONB3YIOTCS B TEX K€ 3HAYEHHSX, YTO U B
HOPMAaTUBHBIX aKTaX, yKa3aHHBIX B MyHKTe 1.1 Hactosmet MHCcTpyKuuu.

2. OPTAHU3ALIUA PABOTbHI C UTHBAJIMJAMU U MAJIOMOBWJIBHBIMU
I'PAYKIJAHAMMU IPU NIOCEIIEHUU OB BEKTOB YUPEXKJIEHUSA
B nensx obecriedenusi OeCpensITCTBEHHOTO JOCTYMa Ha OOBEKTHI YUpEkKJACHUS WHBAIUIOB U
JIPYTUX MAJTOMOOMIIBLHBIX TPaXaaH, YUpexACHUEeM 00eCIIeYuBAIOTCS YCIOBUS B COOTBETCTBHH




¢ TpeOOBaHUSAMH, YCTAaHOBIICHHBIMH 3aKOHOIATEILHBIMU M MHBIMH HOPMATUBHBIMU IIPABOBBIMU
aKTaMH.

OTBeTCTBEHHBIE JIMIA 3a OKAa3aHUE CUTYallMOHHOM IIOMOLIM HWHBaJIMAaM U JAPYIUM
MaJIOMOOHJIBHBIM TPpaKAaHaM Ha3HAYAIOTCS PUKA30M PYKOBOAUTEINS YUPEKICHUS.

[Ipy HaXOXACHWM UWHBAIWIA WIA MaJOMOOMIBHOTO TpakJaHWHA Ha TEPPUTOPUH, B
MIOMEILEHUAX YUPEKICHHS EMY OKa3bIBA€TCS CUTYallMOHHAS TIOMOIIIb:

- IIpY BXOJIE€ U BBIXOJIE U3 3[aHUS;

- [IpY MIEpEMEIICHUN BHYTPH 3/1aHNUs, IPU [TOIBEME U CIIYCKE C JIECTHUILIBL;

- B rapepo0e (IoMoUb pa3eTbes U OJIETHCS).

PykoBoautens YupexaeHus, paOOTHUKU YUpexXJEHUs IPU OCYLIECTBIECHHUU JOJKHOCTHBIX
00s3aHHOCTE, B TOM 4YHCIE TNpPH OPraHU3alMH JIMYHOTO TNpHEMa HHBAIUAOB WM JPYrHX
MaJIOMOOHMIIBHBIX TPaXkJiaH, JOJDKHBI cOONMI0NaTh TpeOOBaHUs HacTosAIeH NHCTpyKIny, a Takxke
Metonuueckue pekoMeHaanuu «O moTpeOHOCTSIX B IOMOIIM Pa3IMYHbIX IPYII WHBAJIUAOB MpU
OKa3aHWU yCIyT Ha 00BEKTaX COIMAIbHON MH(PpacTpyKTyphl» OOIIepOoCCHiicKoi 00IIeCTBEHHON
opranusanueil «Beepoccuiickoe 00111ecTBO HHBAINUOB.

3. COMPOBOXJIEHUE HWHBAJINI0OB U MAJIOMOBW/IBHBIX T'PAKIAH IIPU
MNOCEINEHUU OB BEKTOB YUPEXIEHUSA

JIeNCTBHS COTPYAHMKA B YUPEKACHUU NPHU OKA3aHUM CHUTYAlMOHHOW IOMOIIW WHBAJIUIY WIIN
MaJOMOOUIILHOMY TpaX/JIaHUHY:

[Ipn obpamenun no tenepony iun ¢ OB3 nubo0 BBISBICHHH TOCETHTENS C
OTpaHHYEHUEM TMEPEABIKEHNUS (Ha KOJISICKE, KOCTBIISAX, C TPOCThIO), B TOM YUCIIE IO MOHUTOPY
BUJICOHAOIOICHNS, BEIXOJAUT HA YIIUIY, OTKPHIBAE€T BXO/IHBIE IBEPH.

Oka3zbIBaeT MOMOIIL TPH BXOJIE B 3JaHUE Y UPEKICHUS.

YTouHs€eT, B KaKOW MOMOIIM HYXJAeTCs MHBAIU] WJIM MAJOMOOMIBHBIN Ipa’kJaHHH, IIeJb

MOCEIICHUST Y UPEKICHUS.

Coo01aer OTBETCTBEHHOMY JIMIY 3a OKa3aHME CUTYAallMOHHOH IMOMOIIM O MOCEIIEHUU

VupexxaeHns HWHBAIUAOM WM MAaJOMOOMIIBHBIM TPaXJaHUHOM C OrpPaHUYEHUEM

NIEPEIBHKEHUS.

Jlo mpuObITHS OTBETCTBEHHOTO JIMIIA 33 OKAa3aHUE CUTYallMOHHOW IOMOIIM COTPYAHUK

BaxThl HAINpaBJIA€T MHBAIUAA WM MaJOMOOWJIBHOTO TpaKAaHWHA K MECTY OKUIAHUSA U

o0ecreunBaeT ero COnpoBOXKACHUE 10 MECTA 0’KUAAHUS CIECAYIOIIUMU METOAAMHU:

- HHBAIYAY C HapyLICHUEM ClyXa JIaJOHbK YKa3blBACTCS HA MECTO OKHIAHUS
(mpuriamaromuii )KecT) U NpeaIaraeTcs cecrb;

- MHBJIMJy C HapyLICHUEM 3PEHHUs CHadajla JAeTCs BO3MOXXHOCTb COPUEHTHUPOBATHCS B
npocTpaHcTBe. HeoOXoauMMO NPUKOCHYTbCS K €ro Iuledy WIM pyKe, NPeAsoKUTh HPOUTH K
MECTY 0>KMJaHMs, COIIPOBOXAAs ABMKEHHE WIN IMOJIEPKKOW MHBAIUAA 32 JIOKOTB/PYKY, WU
HaMpaBJIsTh €ro CJIOBaMHU (HEMHOTO JIeBee, IIPABEE).

JlelicTBUsL OTBETCTBEHHOIO JIMLA IPU OKAa3aHUM CHUTYallMOHHOM IIOMOIUM MHBAIUAY WIH
MaJIOMOOHJIBHOMY I'paX/IaHUHY:

IIpu BcTpedye ¢ MHBAIMIOM WIM MaJOMOOMJIBHBIM IPa)KIaHUHOM OTBETCTBEHHOE JIMILIO 3a
OKa3aHHE CUTYallMOHHOM MOMOILHU JOJDKHO!

a) cOOOIIUTh CBOIO (haMMIIMIO, UM, OTUYECTBO, 3aHMMAEMYIO JIOJKHOCTb U BBISICHUTB, 110
KakoMy BOIIpOCY 00paTuics IpaxJaHHH, PacckazaTb 00 0COOEHHOCTAX 3[aHUs YUpekKACHUs, B
TOM YHCJIE O KOJIMYECTBE ATa)XeH, HaMuuuu JUQPTOB, MOPYYHEH, NPYTruX MPHUCIOCOOIECHUN U
YCTPOMCTB [UIi HWHBAIMWJOB TPUMEHUTENBHO K €ro (yHKUMOHAJIBHBIM OTPAHUYEHUSM,
PacIoyoKEHUN CAaHUTAPHBIX KOMHAT, BO3MOKHBIX MPENATCTBUAX (Oapbepax) Ha MyTH U T.1.;

0) cOOOLIUTH O MECTAaX PACHOJOKEHUS TOJDKHOCTHBIX JIML, CIIELUAIMCTOB YUpexaAeHUus, K
KOTOPBIM HIpHUIIET TpaKJaHUH, U MECTaX MX PAcIlOJIOKEHUs B 3[JaHUU, B KaKOM KaOMHETe U K
KOMY 00paTHThCS IO BOIIPOCaM, KOTOPbIE MOTYT BO3HUKHYTb B X0/1€ MIPEAOCTABICHUS YCIYTH.
[Ipy conmpoBOXAEHUM UMHBAIUAA WM MaJOMOOWIBHOTO TpaKJaHWHA K MECTy IpHeMa
OTBETCTBEHHOE JIMIO 33 OKa3aHWE CUTYallMOHHON MOMOIIM JOJDKHO COOJIONaTh CIEAyIOIIne
HOPMBI:



a) MHBAIMIY C HapylIEHHEM CciyxXa, Ipearaercs ciefaoBath 3a coOoi. Crosa
COIPOBOKIAIOTCS JOCTYIHBIMH U MOHATHBIMU KECTaMH. YKa3aThb PYKOH MECTO, KyJla OH MOKET
IIPUCECTD;

0) wWHBaNWAYy C HapymIeHHEM 3pEHHS HEOOXOIMMO MPEIOKHUTh TMOMOLIb IO
CONPOBOXKJECHHIO, IIOCTAaBUTh €r0 B M3BECTHOCTh O HAJIWYMM Ha OO0BEKTE YupexkaeHus
MH(POPMAIMOHHBIX TAaOMMYEK, M3TOTOBJICHHBIX C HCIOJb30BaHueM mpudpTa bpaiina. s
OpHEHTAILIMH JIMLIA C HApYLUIEHUEM 3PEHUS B 3JaHUU YUPEXKJIEHUS HEOOXOAUMO KPATKO OINUCATh
MECTOHAXOKJEHHE, XapaKTePU30BaTh PACCTOSIHUE /10 ONPEAEIECHHBIX IPEIMETOB, CBOEBPEMEHHO
MpEeNyNpPEeaUTh O MPENSATCTBUAX: CTYNEHAX, HU3KUX IPUTOJOKAX, TpyOax u T.n. [lpennoxuts
HE3psiueMy CaMOMYy BBIOpaTh, ¢ KaKOil CTOPOHBI eMy yJOOHO UATH (OOBIYHO 3TO CBOOOIHAS OT
TPOCTU CTOPOHA), IPU NEPEABKEHUM NOIEpKUBATh ero pykoi. [lpu crycke min noabeMme no
CTYNIEHbKaM BECTH HE3pAYEro MNEPHEHAMKYISIPHO K HUM M 00s3aTeNIbHO I0Ka3aTh Iepua.
[Ipoxons nBepu WM y3KH€ MPOXOJbI, BCErJla UATH BIEPEIU, PYKOW Hampapiisis WHBAJIWAA TakK,
yTOOBI OH MIeN cienoM. B Mecte mpuema, HE0OXOAMMO TMOJBECTH HWHBAIMIA K CTYIy |
HaIpaBUTh €TO PYKY Ha CIIMHKY CTYJa;

B) IIpHEM MHBAJIUIA WM MAIOMOOMIBHOTO I'PaXKaHNHA, UCTIBITHIBAIOIIETO TPYAHOCTH MIPU
MEepE/IBUKEHUU OCYILECTBISETCS B XOJUle JMOO MHOM TOMELIEHHM Ha mepBoM staxe. [lpu
COMPOBOXKIECHUM Npe/uIaraeTcsi HeoOXoaumasi MOMOIb, KOTOpas MOXET ObITh OKa3aHa NpHu
Mepe/IBIKEHUHU 10 3/1aHuI0. 3anpeniaercs MpuKacaTbcs K MHBAIMIHOM KOJSICKE U MEHSTH €€
MECTOTMOJIOKEHNE 0e3 corjlacusi MHBaIKMIA WM MaJIOMOOWIBHOTO rpaxaaHuHa. [Ipu oTkpeITHH
TSOKENBIX JIBEpEeH, TNpU NEepeIBMKEHMHM [0 MapKeTy WM KOBpaM C JUIMHHBIM BOPCOM
pEKOMEHAYETCSl MPEeAJIOKHUTh IOMOIIb HWHBAIMAY WIM MaJOMOOWIBHOMY Tpa)JIaHUHY,
MOJIb3YIOLIEMYCS WHBAJIMJHON KOJSCKOM WM KocThUIsiMU. HeoOXonumMo MNOMHHTH, UTO
WHBAJUJHBIE KOJSICKM OBICTPO HaOWMpParOT CKOPOCTb, M HEOKUJAHHBIE PE3KHUE IMOBOPOTHI HU
TOJIYKH MOTYT NPUBECTU K NOTEPE PABHOBECHUS M ONPOKHUBIBAHUIO MHBAIUIHOMN KoJsicku. Ecin
CYIIECTBYIOT ~ apXUTEKTypHble Oapbepbl, HEOOXOIUMO MNPEayNPEeIUTh HUHBAINAA WIH
MaJIOMOOMJIBHOTO TpakJaHWHA 00 MX HaJIM4YUM, 4TOObI YKAa3aHHOE JMII0 MMEJIO BO3MOKHOCTh
IIPUHUMATh PELICHUSI O TPAEKTOPUU JIBUKEHUS 3apaHee;

I') HHBAJIUY C HAPYIIEHUSMHU MHTEJJIEKTa IpeAaraeTcs cieoBath 3a coOOM, nepes HUM
OTKPBIBAETCS IBEPb, U MIPEIaraeTcs 3aHATh MECTO IOCETUTEIS.

B oTHOmEHMH JUI IEHCHOHHOTO BO3pPAacTa, IPaXKlaH ¢ MaJOJETHUMH JETbMH, B

TOM YHCJIE€ UCHOJB3YIOLUIUM JAETCKUE KOJISACKH, OTBETCTBEHHOE JIULIO 3a OKa3aHHE CUTYal[MOHHOU
[IOMOIIM JIOJDKHO YTOYHUTh Yy TakKuUX JIML, B KAaKOW IOMOIIM OHHU HYXKJIAIOTCS B IEJAX
OecnpensaTCTBEHHOr0 ¥ KOM(QOPTHOrO MOCEIEHUs YUPEXKACHUS U IIPH HEOOXOAUMOCTH 0Ka3aTh
TpeOyeMyto IOMOLIb.
[lo oxOHYaHMM mpenOCTaBI€HUsA YCIyrd (IIpMeMa) OTBETCTBEHHOE JIMIO 3a OKa3aHHe
CUTYallUOHHOM IOMOIIM IIOMOTaeT WHBAJIUAY WM MalOMOOMIBHOMY TIpaXJaHUHY BbIMTH
(BblexaTh) M3 KaOuHeTa (TMOMEILEHMs), OTKPBIBACT [BEPU, COINPOBOXKIAET TpakJaHHWHA [0
BBIX0/1a U3 3/1aHUS U [IOMOTAeT MOKUHYTh Y UpEeKJICHHE.
4. OBIIME INTPABUJIA DTUKETA P OBINEHUN C UHBAJIMJIAMMU U JINIIAMUA
C OB3

IIpu mnocemenun VYupexzaeHus wuHBanuzamu u junamMu ¢ OB3  paboTHukam
VYupexxaeHus HeoOXoquMo coOmoaTh O0IIKe MpaBUila STHUKETa NMpHU OOIIEHUHU C YKa3aHHBIMU
JUIAMH B 3aBUCUMOCTH OT KOHKPETHOW CUTYalUH:
IIpu pasroBope ¢ uHBanuIoM uiau jgunoMm ¢ OB3 oOpamarscs cieayeT HemocpelCTBEHHO K
HEMY, a HE K COIIPOBOXAAIOIIEMY, KOTOPbI IPUCYTCTBYET NpU pasrosope. IIpu 3HakoMcTBE €
MHBaIUAOM Win unoM ¢ OB3 pekomeHayercs moxxaTrb EMypyKy.
IIpu BcTpeue co ciembiM WK CcIaOOBHIAIIMM JIMIIOM, HEOOXOAMMO Ha3BaTh ceOs M JpPYyrux
npucyrcTByromux moaed. [Ipu mpoBeneHun oOumieit Oecenpl clieayeT MOSACHATh, K KOMY B
JTAHHBI MOMEHT 00pallleH pa3roBop, U Ha3bIBaTh CEOsl.
Ecmu weBanmuay nnm muny ¢ OB3 mpemuiaraercs noMollb, peKOMEHAYETCS MOJ0KIaTh, MOKA
YKa3aHHOE JIMILIO €€ NMPUMET WIN OTKAXETCS OT IOMOIIM, a B CIy4ac IMOJOXKUTEIBHOTO OTBETA
CIIPOCUTB, YTO U KaK JEJIaTh JJIs OKa3aHUs [IOMOILH.



[Ipu pazroBope ¢ wHBaMMAOM WK JMoM ¢ OB3, UCHBITHIBAIONIMM TPYIHOCTH B OOIICHUU,
HEO0OXOIMMO BHUMATEIIBHO CIIYIIATh €r0, OBITh TEPIIETUBBIM U KIAaTh, KOTJA YKa3aHHOE JIUIIO
CaMOCTOSITEIBHO 3aKOHYHT (hpasy.
[Ipu oOmIeHNM C JTUIIOM C HAPYIICHUSMH OIOPHO-IBHTATEIBHOTO alllapara, MOJIb3yIIUMCS
WHBAJTUJIHON KOJSICKOM WM KOCTBUISIMH, PacIoiaraThbCs CIIEAYeT Ha OJJTHOM 3PUTEILHOM YPOBHE
WM cpa3y B Ha4alie pa3roBOpa CECTh MPSMO Mepel HUM.
[Ipu pasroBope ¢ uHBanuaoM win aunoM ¢ OB3 ¢ runepkuHe3amu (I1aTOJOTHYECKUE BHE3AITHO
BO3HHKAIOIINE HEMPOW3BOJBHBIC IBIKCHHS B PA3IUYHBIX TPYIIAX MBIIII) HE JOIMYCKASTCs
pearupoBaTh Ha HEMPOU3BOJIbHBIC JIBIKCHUS YKa3aHHOTO JIUIIA.
[Ipy oOmeHuu C JWIOM, MMCIOIIMM HapyIIeHHWE ClyXa, HEOOXOJMMO TPUBIICYh BHUMAHUC
YKa3aHHOTO JIMIIA JIBIKEHUEM PYKU. B mporiecce auanora ¢ yKa3aHHBIM JIMIIOM PEKOMEHIYeTCs
CMOTPETh MPSMO B TJIa3a, TOBOPUTH MAKCUMAJILHO YETKO, BHSITHO TIPOU3HOCUTH OKOHYAHUS CJIOB,
MIPEJIOTH ¥ MECTOMMEHHSL.
5. OPTAHU3ALIMS IMUHOT'O IPUEMA UHBAJIN10B

Opranu3anus JUIHOTO TpHeMa HHBAIN/IA C HApyIIEHUEM CITyXa.

JIyist ipuBJICYCHHS] BHUMAaHHUS HEOOXOMMO HA3BaTh WHBAIHJIA TI0 UMCHH U OTYECTBY,
a, B Cllydac OTCYTCTBHS PEaKIUH, CJIeTKa MPUKOCHYTHCS K €ro pyKe WIH TPUBIICYh BHUMaHUE
KECTOM PYKH.

B cnmydgae ciioxkHOCTEH € YCTHBIM OOIICHHEM IIpejjiaraeTcss BECTH JIHAJOT B
MMMCHMEHHOM BUJIE.

B mporecce amanora ¢ JMIOM ¢ HapylmIeHHEM cllyXa CIIEAyeT CMOTPETh MPSIMO Ha
Hero. He 3areMHATH JHMIO, HE 3aropakWBaTh €ro pyKamH, BOJOCAMU WM KaKAUMH-TO
npenMeramMu. JIMIO ¢ HapylIeHWEM CiIyXa JOJDKHO HWMETh BO3MOXKHOCTh CJICIUTh 34
BBIpAKEHHUEM JIMIIA COOECETHIKA.

[Ipu oOmIeHN TOBOPHUTH CIAEAYET MAKCHMAJIbHO YETKO, apTUKYIUPYsS U 3aMeIss
CBOM TEMIT PeuYd, BHITHO MPOU3HOCHTH OKOHUYAHHUS CJIOB, MPEUIOTH M MECTOMMEHHS, TaK Kak
JaHHAs TPYIIa JIMIl HWCHBITHIBACT 3HAYUTENbHBIC 3aTPYAHCHHS B BOCIPHUSATHU OTACIBHBIX
3ByKOB. B amamore wmcronp3oBaTh IpocThie ¢Gpa3bl U M30eraTh HECYIIECTBEHHBIX CJIOB, NMPH
HEO0O0XOUMOCTH Tepedpa3supoBaTh COOOIEHUE ¢ UCIIOIB30BAHUEM 0O0JIee MPOCTHIX CHHOHUMOB,
€CJTi COOECeTHUK He TTOHST HHPOPMAIIHIO.

Ecnu cotpynnuk coobmaer nH(GpOpMaIKIO, KOTOpasi BKIIOYAET B ce€0s1 CIOKHBIA TEPMHUH,
PEKOMEHIyeTCsl Ul BOCHPHUATHS JIMIIOM C HApPyIICHHEM CjyXa HalucaTh €€, WIM JOHECTH
J0OBIM JPYTUM CTIIOCOOOM, HO TaK, YTOOBI OHA ObljIa TOYHO IMOHSATA.

[Ipu pabGoTe C nMaHHOW TPYIIOW JHI] BO3MOXKHO HCIOJIb30BaTh S3BIK JKECTOB,
BBIPQKCHUE JIMIIAa W TEJIOJABIKEHUS I TOSICHEHHS CMbICia cKa3aHHOro. Ecmu oOrieHue
MPOUCXOAUT Yepe3 CYpIONEpPeBOAYMKA, HEOOX0auMO oOpamarbCs HEMOCPEJACTBEHHO K
cobeceTHrKY, a He K IIePEBOIYHUKY.

[Ipy  BO3HMKHOBEHHMH HEOOXOJIMMOCTH  O3HAKOMJIEHHMS C JOKYMEHTaMH,
MIPEIOCTABISIEMBIMU WHBAJIHUIOM, JIUIIO, OCYIIECTBIISIONIEe MPHUeM, KOMMEHTHPYET JTOKYMEHTHI,
KOTOpbIE HYXKHBI JUI PELICHUs BOIPOCAa, CBS3aHHOTO C JIMYHBIM oOpallleHueM HHBanuga. B
cllydae Mpea0CTaBICHHS HETIOJTHOTO KOMIUIEKTa IOKyMEHTOB, JIMIIO, OCYLIECTBIISIIOIIEE IPUEM, B
MMCbMEHHOM BH/JI€ COOOIIAeT NHBAUIY MePEeYeHb HEJOCTAIONIUX JOKYMEHTOB.

Heo6xomumo coOmogaTh oOmMe ASTHYECKHE HOPMBI OOIICHHS C WHBAIWIOM,
MMEIOIUM HapylieHue ciyxa. He yka3piBaeTcsi Ha TpaMMaTHUECKHE OIIMOKHU, HE JeTaroTcs
3aMeuyaHus 10 YCTHOM peyH.

Opranu3zanus JUYHOTO MTpHeMa HHBAIH/IA C HApYILICHUEM 3pEHHSI.

[Ipu oOmieHnn HEOOXOAUMO YYUTHIBATH TMOCTOSIHHYIO HEOOXOIMMOCTh MHBAIWIA B
OpUEHTAallMK B TpocTpaHcTBe. Eciam nuio, ocyliecTBisiomiee MNpueM, NepeMeniaeTcst o
KaOWHETYy WJIM MOKUIAET €ro - CBOU JEHCTBUS COMPOBOXKIAeT ronocoM. Ecnu B Xoae TUYHOTO
mpreMa BO3HHMKJIA HEOOXOIUMOCTh MpHUTJIAIIeHUsT APYrUX pabOTHUKOB YUpEXKIEHUsS, HYKHO
MPEJICTaBUTh UX U JIaTh UM BO3MOXKHOCTb BBIPA3UTh TOJIOCOM CBOE IIPUCYTCTBHE.

[Ipy  BO3HUKHOBEHHH HEOOXOIMMOCTH  O3HAKOMJIEHHMSI C JOKYMEHTAMH,
MPEIOCTABISIEMBIMU MHBAIHMJIOM, HE HapylIaeTcs MOPSIOK WX pacroliokeHus. HeobOxomumo
KOMMEHTHPOBATh CBOU JICHCTBUS M HA3bIBaTh JOKYMEHTBI, KOTOPBIE HYXKHBI ISl PELICHUS



BOIIPOCA, CBA3AHHOTO C JIMYHBIM OOpaleHueM WHBAIKIA. B ciydae mpenocTaBiieHUs HEMOJIHOTO
KOMILJIEKTa JOKYMEHTOB HEOOXOIUMO COOONIUTh B THCBMEHHOM BHUAEC HWH(OpMANHIO O
HEJOCTAIONINX JOKYMEHTaX, a TaKkKe, M0 MpochOe WHBAINAA, 3alrcaTh WHPOPMAIUIO Ha €ro
JTUKTO(OH.

B cnydae He0OX0IMMOCTH TOMUCH HHBATUIA HA JOKYMEHTE JIUI0, OCYIIECTBIISIONISE
MPUEM, YUTAET €ro, YOeKIaeTcsl B MOHATUM WHBAIHUIOM HM3JI0KCHHOU WH(POpPMAINH, a TaKkKe
mpeiaraeT MOMOIIb B IMOAIMMCAHNN JOKYMEHTA - pacrojaraeT JOKyMEHT I0JI aKTHBHYIO PYKY,
HaIpaBJIIeT yKa3aTeIIbHBIN MmaJiel] 3TON PyKH B MECTO, T/Ie JOJDKHA HAYaThCS TOIHUCH.

HeoOxomumo coOmromaTh oOmIME 3THYECKHE HOPMBI OOIICHHS C HWHBAIHIOM,
MMEIOIIUM HapyIIeHUE 3pEHUs, - H30eTaTh U3JHIIHEH KECTHKYIISINH, B ClTydae HE0OX0MMOCTH
YTCHHSI JOKyMEHTAa MPEAYNPEIUTh O Hadvaje ICHCTBHUS, 00ECIEeYUTh OTCYTCTBHE ITYMOBBIX
SIBJICHUW B KaOWHETe (OTKJIFOUUTH WM MAKCHMAIILHO CHU3UTh TPOMKOCTh CHTHAJIOB Tele()OHOB,
HaxOJIAIIUXCS B KAOMHETE).

Opranu3anus JIMYHOTO IpHeMa HHBAJIUA C HHTEJUICKTYaIbHBIMH HAPYIIICHUSIMH.

[Tpu oOmeHnn He0OXO0MMO UCTIONB30BATH KOHKPETHBIE (JOPMYITUPOBKH, H3JI0KCHHBIE
JOCTYITHBIM M MOHSTHBIM SI3bIKOM. Peub oinkHA OBITH CHOKOWHHOM, 0e3 koyiebaHuil TemOpa u
ckopocTH w3nokeHus: wHGopmanmu. [Iprm BO3MOXKHOCTH ycTHas WHGOpMAIUs JOJDKHA
COIPOBOXKIATHCS WJLUTFOCTPATHBHBIMH WJIH THCHMEHHBIMU MaTepHATTaAMH.

3anpemaercs nepeOruBaTh, MOMPABIIATH JaHHOE JUIO U (W) J0TOoBapuBaTh Ppasy 3a
HUM. ['OBOpPHUTH CiielyeT TOJBKO TOTJa, KOTJa COOCCeTHUK 3aKOHYMII (OPMYITHPOBATH CBOIO
MBICITb.

[Ipu pasroBope pEeKOMEHIYETCS CMOTPETh B JIMIO COOECETHUKY, TOIEPKHUBATH
BH3yaJIbHBIH KOHTakKT. B Oeceme craparbes 3amaBaTh BOIPOCHI, KOTOPBIE TPEOYIOT KOPOTKHX
OTBETOB WJIM KHMBKA TOJIOBBI, MTOJATBEPIKIAIONINX, YTO HH(POPMAIUSI BOCIIPUHITA U OCMBICIICHHA.
B cnyuae, ecnu ¢hpa3a He OHATHA, PEKOMEHIyeTCsl MOTPOCUTH coOeceIHUKa TOBTOPUTH €€.

Heobxomumo He JomyckaThb YCKOpPEHHME pa3roBopa, TakK Kak JIMIy C
UHTEJJIEKTYaJbHBIMH ~ HapyIIEHUsIMH  TpeOyeTcss Ooublliee KOJMYECTBO BPEMEHH  JUIA
¢dbopmupoBanus BbicKazbiBaHus. CrenyeT ObITh TOTOBBIM K TOMY, UYTO pPas3roBOp C yKa3aHHBIM
JUIIOM 3aiiMeT OoJpilie BpeMeHW. [IpW BO3HHUKHOBEHMHM TIpPOOJIEM B YCTHOM OOIICHUH
HEOOXOMMO TPEUIOKUTh HCIOJIB30BaTh JPYro crocod oOuieHus (HampuMmep, Hamucarh,
HareyaTaTh).

Heo6xomumo coOmrogaTh oOmue ASTHYECKHE HOPMBI OOIICHHS C WHBAIWIOM,
HMMEIOLUM HHTEJJIEKTyaldbHble HapylmieHus. He yka3biBaeTcsi Ha rpaMMaTUYeCKUE OLIMOKHU, HE
JIeNAI0TCS 3aMEeUYaHus 10 YCTHOM peyH.

[lo 3aBepiieHHIO JIMYHOTO MpUEMa, JIULIO OCYIIECTBISIONIEE MpPHEM, IPHUrjaliaeT
OTBETCTBEHHOE JIMIIO 32 OKa3aHHE CUTYAI[MOHHON MOMOIIHU JIsSi COTMPOBOXKICHUS MHBATUAA WM
MaJOMOOMIIBHOTO IpakJaHMHA JI0 BBIXOJa U3 3/1aHus (TEPPUTOPHUH) YUPEKICHUS.

6. SAKJIFOYUTEJIBHBIE NIOJIOKEHUSA

OTBETCTBEHHOE JIMIIO 3a OKa3aHWE CHUTYallHOHHOM TIOMOIIM HWMEEeT IMPaBo
CaMOCTOSITEILHO B paMKax CBOEH KOMIIETEHLIMM MPUHMMATh pPEHIeHHs O BHAAX MU CIocodax
CUTYAI[MOHHOMN MOMOIIY MUHBAUAAM U JIPYTUM MaJIOMOOUIIBHBIM TpakJaHaM B 3aBUCHMOCTH OT
00CTOSITENHCTB C Y4eTOM TpeboBaHuid HacTosel MHCTpyKIuu.

PaGotHukM YupexaeHus HeCyT YCTaHOBICHHYIO 3aKOHOJATENIECTBOM OTBETCTBEHHOCTb,
B TOM YHCJE IUCIUIUIMHAPHYIO OTBETCTBEHHOCTh 3a HecoOIrofieHHe 00 HeHaJyIeKaliee
coOnrofieHne OOS3aHHOCTEH, YCTAaHOBIIEHHBIX HacTosmeld WHCTpykuuen, Npu TMOCEHIeHUU
YupexxaeHus WHBATUAAM U APYTUM MaIOMOOUIBHBIMU TPakIaHAMHU.

CoTpyaHUKH BaxThl 00s3aHBI COOMIOAATH TPEOOBaHWsS, YCTAHOBJICHHBIE HACTOSIIEH
Wuctpykuueit. Hecobmroaenue nubo HeHaanexaiiee coomoaeHne TpeboBaHui, yCTaHOBIEHHBIX
HacTosimed MHCTpyKiue, COTpyJHHKAMU BaxXThl SBISETCS HEHAAJISKAIIUM HCIIOJTHEHUEM
YCIIOBUM JIOTOBOpa M Bile4eT 3a €000 OTBETCTBEHHOCTh B COOTBETCTBHHM C YCIOBUSMH
3aKJIFOUEHHOTO JI0TOBOPA.
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